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PARDON THE WAIT. 
WE WILL BE STARTING 

SOON!

While we wait, use the Zoom chat 
feature to start the conversation by 

letting us know where you are 
joining from!

Note: 
❏ All attendees are on mute for the presentation.
❏ Feel free to drop your questions or comments in 

the Q&A.
❏ This presentation includes Zoom polls and 

engagement questions - please be ready to 
participate!

❏ The presentation portion of today’s webinar is 
about 40 minutes followed by a brief Q&A.

❏ Recording will be sent out to registrants after the 
webinar is complete.
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Webinar:
Using Policies, Claims,  

and Transactions
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Your Hosts for Today’s Webinar!

Adam Cole
Customer Experience 

Manager

Phillip Ching
Implementation Lead 

Tom Wimberly
Chief Product Officer
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● Poll #1:
● Policies

○ How Aclaimant Uses Policies
○ How to Add & Edit Policies (Demo)
○ Best Practices

● Claims
○ How Aclaimant Uses Claims
○ How do we Add & Edit Claims (Demo)
○ Best Practices

● Transactions
○ How Aclaimant Uses Transactions
○ How do we Add & Edit Transactions (Demo)
○ Best Practices

● 2026 Roadmap Preview
○ How Aclaimant is Growing Our Claims & Transactions 

Functionality
● Poll #2:
● Q&A

AGENDA
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How Well Do You Understand AI and How It Will Impact Your Job?

#1

Are you using 
Claims and/or 
Transactions 
in Aclaimant?
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What is the Policies functionality…

Think of the Policy Module as the brain behind your claim 
automation. It’s an active data source, not just a digital filing 
cabinet to store policy data.

Policies

6



Private & Confidential

Drives your Submissions: Policies and policy 
information is essential for streamlining submissions to 
carriers and ensuring you get the correct contacts on 
the receiving end. 

Manages your Contacts: Submission contacts are tied 
to specific policies, ensuring that incident information 
and claims submissions get to the right stakeholders 
consistently.

Fuels your Analytics: Use policy information as another 
way to review and parce your risk data in your Aclaimant 
Analytics Dashboards.

Powers your Tools: Policies are an integral part of 
understanding your full risk view and can be used in 
conjunction with tools and analytics to understand your 
full depth and breadth of risk.  

Benefits of the 
Policy Module
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What is the Claims functionality…
An insurance claim is a formal request to an insurance 
company for compensation or coverage following a loss or 
incident, such as an accident, theft, or medical expense. This is 
the vehicle for financial reimbursement or repairs based on 
policy terms. 

Claims management best practices require prompt reporting 
(even for uncertain incidents), comprehensive documentation 
(photos, video, logs), and clear communication with carriers. 
Key strategies include setting up internal reporting protocols, 
verifying claim legitimacy to prevent fraud, conducting regular 
claim reviews with insurers, and using technology for 
monitoring.
 

Claims
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Compensation for Losses: The primary goal is to get paid for covered 

damages (e.g., auto repairs, medical bills).

Leveraging Policy Benefits: It initiates the process of using the 

coverage detailed in your policy. 

Determining Fault and Liability:  Prompt reporting allows insurers to 

investigate, assess liability, and manage claims, particularly when third 

parties are involved.

Legal Protection: It serves as a formal, documented record of an 

incident, which is crucial for potential legal disputes or liability claims.

Evidence Documentation: It allows for the submission of necessary 

evidence, such as photos or police reports, to support your case. 

Drives Analytics and Safety: Data from claim records is a rich source of 

data to determine focus points for Loss Prevention, monitoring the 

effectiveness of Loss Control and Loss Financing Initiatives. 

Key Purposes of 
Submitting an 
Insurance Claim
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What is the Transactions functionality…

Why Track Transactions:

● Financial Integrity: Creates a permanent, auditable Digital 
"Paper Trail" that matches internal accounting with claim activity 
details.

● Deductible Tracking: Essential for High-Deductible programs 
to monitor "out-of-pocket" spend against aggregate limits.

● Regulatory Compliance: Ensures every dollar moved is tied to 
a specific claimant, payee, and date for state reporting.

Transactions
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Real-Time Calculations: 
Automatically feeds the Net Incurred logic (Total Paid + 
Reserves - Recoveries) for instant financial exposure 
snapshots.

Granular Analytics: 
Allows users to slice data by Category (e.g., Medical vs. 
Legal) to identify where costs are leaking.

Historical Benchmarking: 
Captures the "Evolution of a Claim"—seeing how reserves 
fluctuate over time rather than just looking at a final 
number.

The Value of 
Tracking 
Transactions
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The Self-Insured Model: 
When a client handles their own small-dollar payouts 
without a TPA.

Legal Fee Auditing: 
Tracking defense costs to compare law firm efficiency.

Subrogation Wins: 
Logging recoveries to show the Risk Department’s "ROI" by 
bringing money back into the company.

Best 
Use Cases for 
Transactions
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ACLAIMANT PRODUCT 
STRATEGY OVERVIEW
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Claims, Transactions & Policies - The 2026 Product Roadmap Summary

20

Updates to “Claim 
Reports”

Optional expansion of 
Policy Fields 

Policy Design Tower/
Mud Map report

Data Explorer
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Which items on 
the roadmap are 
you most excited 
to see and use in 
Aclaimant?

#2
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Q
&
A
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• Our Help Center now contains product 
release notes and past Customer Success 
webinars!

⁃ Product Releases
⁃ Past Customer Success Webinars
⁃ Newsletters

• The Aclaimant blog featuring information, 
past webinars, best practices, and 
messages from our partners.

⁃ https://www.aclaimant.com/blog  

Product Releases & Blog
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https://www.aclaimant.com/blog
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• Up to date Help Center and User Guide for the 
things you can answer.

• Creating & Editing Policies
• How to View/Edit a Claim
• All of the Best Practices covered today!

• Direct support for the things you cannot 
answer.

• support@aclaimant.com  

Contact your CXM for questions unique 
to your platform and workflow!

Success Center, Help Center & Support
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https://support.aclaimant.com/hc/en-us/articles/4407560565403-Creating-Editing-Policies
https://support.aclaimant.com/hc/en-us/articles/4406757303835-How-to-View-Edit-a-Claim
mailto:support@aclaimant.com
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Upcoming Webinar: 
Tools & Data Explorer
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Join Aclaimant’s Tom Wimberly and David Wald for a look into 
the future of reporting within the Aclaimant platform.

We are pleased to unveil Data Explorer, our new custom 
reporting feature designed to give you visibility and control over 
your data. We will also be showcasing our advanced financial 
Tools (TCOR & Allocations), designed to help you track your 
Total Cost of Risk and distribute costs across your organization.

This session will include best practices, use cases, and a live 
demo. It is not to be missed. 

● When? May 20, 2026 at 11am CST   
● How can I sign up? Check your inbox for registration details!

We hope you can join us!

Tom Wimberly
Chief Product Officer

David Wald
President & Co-Founder
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Graveyard
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Claims and Transactions - The 2026 Product Roadmap
- Updates to “Claim Reports”

- Introduction of the word “Snapshot” to claim reports tab
- The ability to turn off either (or neither) Claim 

Transactions or Claim Snapshot Reports {OPTIONAL} 
- Redesign of screen

- Moves the new claim snapshot report fields into a 
pop-up to clean up the screen

- A new table with an easier-to-use layout
- “Policy Complex” {OPTIONAL}

- The introduction of a new set of policy fields for 
those interested in storing detail on policies

- Broker detail tracking
- Layers
- Terms
- Additional Limits
- Additional Deductibles/Retention 

- Policy Design Tower/Mud Map report
- Data Explorer
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Demo and Walk-through of 
Aclaimant Policies
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Demo and Walk-through of 
Aclaimant Claims Functionality
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Demo and Walk-through of 
Aclaimant Transactions Functionality
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Treat Policies as an Active Data Source, Not a Filing Cabinet: To get 
the most out of Aclaimant, ensure your team views the module as the 
"brain behind your claim automation," rather than just a place to store 
static policy documents.

Tie Contacts to Policies Diligently: Because the module manages 
your contacts, regularly audit your setup to ensure the correct 
submission contacts are strictly tied to specific policies. This guarantees 
that incident info and claim submissions always get routed to the right 
stakeholders.

Keep Data Clean to Fuel Analytics: Make sure policy limits and details 
are meticulously updated so you can effectively parse and review your 
risk data in your Aclaimant Analytics Dashboards.

Policies - Best Practices
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Prompt Reporting & Documentation: Report incidents immediately to avoid coverage 
gaps. Document everything, including photographs, videos of damage, and witness 
statements.

Internal Workflows:  Establish internal workflows that ensure timely reporting, 
accurate data collection and ease of entry.

Investigate and Validate: Capture data needed for Accident Investigation and 
Corrective Actions.

Effective Communication: Maintain open, regular communication with insurance 
carriers, brokers, and internal teams.

Review and Audit: Keep claims notes current for accurate reporting and quick access 
for claims reviews and audits. 

Advanced Technology Tools: Use predictive modeling to products (i.e. Aclaimant’s 
Claim Insights) to spot outlier claims that increase cost or days to close.

Regular Financial Updates: Keep financial records up to date to provide a complete 
loss dollar snapshot of Risk Management program. And provide data source for 
monitoring and analysis.

Legal & Compliance: Ensure compliance with state-mandated response times and 
regulations.

Claims - Best Practices
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Best Practices
○ Categorize with Intent, Not Just Labels: 

Utilize Subcategories (e.g., Physical Therapy, Defense Counsel, Subrogation) to 
ensure you know where your money is going.

○ The "Self-Pay" Toggle Rule: 
Train users to use the Self-Pay toggle for every transaction handled in-house. 
This prevents "Deductible Confusion" when reconciling with carrier reports.

○ Capture the Payee Early: 
Always fill out the Payee tab. A transaction without a Payee is just a ghost in the 
system, and you can't audit what you can't trace.

○ Keep Your Forecasts Fresh: 
Log Reserve Changes as soon as new information is received (e.g., a new surgery or 
a lawsuit filing). A "stale" reserve is a financial liability.

○ Let the System Do the Math: 
Ensure Recovery transactions are never logged as "Negative Payments." They are 
separate financial events that impact the Net Incurred differently.

○ Document the Decision-Making: 
Transactions tell us how much, but Notes tell us why. Use the Notes tab for manual 
entries to provide an instant audit trail, ensuring total transparency for stakeholders 
and future reviewers.

Transactions - Best Practices
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